STATE OF NORTH CAROLINA

- REQUEST FOR PROPOSALS RFP # 74-F042104
TITLE: Student/Bookstore Operations
USING AGENCY: Winston-Salem State University
ISSUE DATE: April 21, 2004

ISSUING AGENCY:  Winston-Salem State University -

{. SOLICITATION INSTRUCTIONS

Sealed Proposals subject to the conditions made a part hereof will be received until 2 p.m. on May 18, 2004 for
furnishing services described herein.

SEND ALL PROPOSALS DIRECTLY TO THE ISSUING AGENCY ADDRESS AS SHOWN BELOW:

DELIVERED BY US POSTAL SERVICE DELIVERED BY ANY OTHER MEANS
RFP NO. 74-F042104 RFP NO. 74-F042104

Winston-Salem State University Winston-Salem State University
Purchasing Department Purchasing Department

Campus Box 19355 . Room 103 Eller Hall

Winston-Salem NC 27110 Winston-Salem N. C. 27110

IMPORTANT NOTE: Indicate firm name and RFP number on the front of each sealed proposal envelope or package,
along with the date for receipt of proposals specified above. '

Direct all inquiries concerning this RFP to; Mike Fulton
Director of Purchasing Services
Tele: 336 750-2935
Fax: 336 750-2938
Email: Fultonm@wssu.edu

NOTE: A MANDATORY PREPROPOSAL CONFERENCE/SITE VISIT for all prospective offerors is scheduled for 10:00 a.m. on
May 4, 2004 in Room 308 Thompson Student Center on the campus of Winston-Salem State University, Attendance at this
conference is a prerequisite for consideration of an offeror's propasal. Prospective offerors are encouraged to submit written
questions in advance. A summary of all questions and answers will be posted on the internet as an addendum, located under the

RFP#being modified. It is the offeror's responsibility to assure that all addenda have been reviewed and, if need be, signed

and returned.




INTRODUCTION

The Winston-Salem State University (WSSU) Student Store is located on the first flcor of the Cleon Thompson Student Center
in the heart of the campus. The facility opened in January 1997 and consist of 2,500 square feet of space. Five employees
(one manager and four staff members} cater to a student population of approximately 4,100 students and 650 faculty and staff.

Itis expected that Winston-Salem State University will experience substantial growth over the next few years. New course
ciferings are being developed and it is anticipated that the student pepulation will reach over 5,300 within the next five years.

A wide variety of goods are sold in the WSSU Student Store, including clothing, compact discs, snacks and beverages {in single
serving sizes), textbooks, general office supplies, graduation regalia and basic computer software. Please note that alcoholic
beverages are prohibited. During the 2002-03 academic term, sales were $1,602,464. The Student Store is the only official
sales outlet an the campus. From time to time student groups conduct sales promotion (t-shirts, cups, sweat shirts, etc.), but no
cutside vendors are allowed on campus except with the approval of Auxiliary Services. Auxiliary Services ensures that goods
sold by external vendors {usuatly local individuals) do not impinge on those sold through the Student Store.

Credit cards and personal checks (with appropriate identification) are currently accepted as methods of payment in the Student
Store. The Store is well appointed with display shelves and racks, three point of sale terminals, and electronic security system
and telecommunication ports.

il 1s expeciea thai the successiul vendor wiii assume operation of the Student Store on or around October 1, 2004.

SCOPE OF WORK

The successfut contractor shall have the sole and exclusive right to sefl on the University campus new and used textbooks,
workbooks, general referénce books, stationery, school supplies, art supplies, class rings, graduation robes and regalia, and
language tapes, subject to-the following exceptions:

A. Food and Drink Items. No exclusive right is given for the sate of snacks and drink items. The successful contractor will
be required to honor any exclusive contractual arrangement for beverage vending into which the University has or will
enter. The successful vendor may contract with vendors for the provision of snack items in the Student Store (not
including vending items).

B. Incidental sale of any items by recognized student groups for fund-raising purposes in situations where the contractor
gives permission to the group or the University determines that such sales do not constitute significant competition for
the contractar is permitted.

C. Sale of newspapers through vending machines.

D. ltems which the contractor, in the opinion of the University, is not adequately providing. In such case, the University
shall contact the contractor and provide an opportunity to adequately provide such items before eliminating the
contractor's exclusive right.

E. The University reserves the right to award privileges to outside vendors through its Auxiliary Services operation to sell
selected items on campus on an occasional basis. The University will not knowingly allow these vendors to impinge
upon or interfere with the contractor's exclusive rights on the campus.

The contractor will be expected to direct its sales primarily to: (1) students — for school supplies, required books and materials
and any other items normally purchased in university bookstores by students; (2) faculty, staff and students - for any items for
which location convenience is an important factor; and (3) Alumni and the general public - for items specifically associated with
the University, such as WSSU insignia items, postcards, note papers and other memorabilia. The contractor shall develop an on
line catalog (minimum of 25 items) for students, faculty, staff and alumni, illustrating the aforementioned items and soliciting
sales either at the Student Store or over the Internet. The University must approve all dry goods as to style and quality.
Although no limitations are placed by this contract on sales beyond those indicated above, the contractor is not expected to
actively seek such business.

The University will assist the contractor in determining the need for bocks and required supply items in accordance with textbook
and supply adoptions by the faculty. The contractor shall make every effort to fill such orders within two to three days and to give
good service to the students and faculty. It shall be the contractor's responsibility to initiate action by supplying adoption request
forms to the faculty and to advise the University of any assistance needed. The selection of course text shall be the exclusive
decision of the faculty member and department.



IV. OPERATIONAL REQUIREMENTS

A.  The contractor's operational schedule shall be coordinated with the Director of Business Services. However, the minimal
hours of operation are to be from 8:00 a.m. until 5:00 p.m. Monday through Friday. During peak periods or special
occasions such as homecoming, registration, commencement and selected athletic events {home football games), the
contractor will be expected to keep the Student Store open additional hours as needed. Likewise, the contractor may be
required to establish additional sales sites (i.e. Bowman Gray Stadium football games, or at the site of the CIAA Basketball
Tournament) as the University dictates.

B. The University reserves the right to prohibit sale of any items in the Student Store.

C. The contractor will be allowed to sell only those food items which are approved by the University or are now sold in the
Student Store. items now being sold include candy bars, potato chips, snack crackers, etc,, all in single-serving-size
packages.

D. The contractor will create and maintain a Used Book Program for the University that offers students the highest possible
price for their used books consistent with competitive prices available from the open market. Books not required for the
following semester will be purchased from students at the highest possible wholesale price determined by the National
Buying Guide for Textbooks.

E. Effective with the first year of the contract, a minimum of 25% of total textbook sales must be used books. If this
percentage is not attained on an annual basis, an additional commission of ¥ of one percent (0.5%) of the year's gross
sales must be paid to the University. This additional 0.5% commission is applicable to all gross sales. Furthermore, if the
percentage (25%) is not attained in the third year or any succeeding year, the contract may not be extended. For purposes
of this section, the first year is assumed to begin on the first day of the month in which the contractor commences operation
of the Student Store.

F. The contractor may distribute magazine subscription cards and similar items to customers in the Student Store.

G. The contractor shall provide for charge sales of books, supplies and ail other merchandise to students, faculty and staff
through Master Card, Visa and the Ram Card {debit card). The contractor shall also provide for charge sales to the
University through purchase orders. Contractor shall accept personal checks from students, faculty and staffin a
reasonable amount in payment for purchases, subject to appropriate identification. The contractor shall be solely
responsible for the collection of any debts resulting from charge cards or otherwise. The contractor shall pay a fee of up to
5% of all debit card sales and shall be responsible for all related equipment necessary to interface with the campus card
system {Diebold Gen 8).

Debit Card sales figures for the last three fiscal years are as follows:

« 2000-2001 - $169,827
2001-2002 - $222,857
2002-2003 - $247,341

H. The University shall establish a Student Store Advisory Committee each academic year. The Student Store Manager will
meet with this committee on a periodic basis. The Manager is also expected to meet periodically with deans,
chairpersons, directors, other faculty members and officially recognized student groups or committees. The University
recognizes from time to time changing conditions may make the requirements under this section burdensome, counter-
productive or unnecessary. The contractor is encouraged to contact the University's Contract Administrator to explain the
effect of the. changed condition and request University review of its operational requirements. Such review shall be at the
sole discretion of the University but shall not be unreasonably withheld. Any modification to the contract between the
University and the Contractor shall be made in accordance with Section X111 (J) herein.

V. PERIOD OF AGREEMENT AND CONTRACT CANCELLATION

A. The contract shall extend for an initial term from the date of its award for four years and nine months peridd (October 1,
2004 through June 30, 2009) and may be renewed for up to two additional one-year periods upon the mutual agreement of
the University and the contractor. .

B. Inthe event that the contractor shall fail to maintain and keep in force product liabifity insurance, public liability insurance,
property damage insurance and worker's compensation insurance, the University shall have the right to cancel and
terminate the contract immediately and without notice. In the event that the contractor shall fail to carry out and comply
with any of the covenants, conditions, and agreements herein to be performed by it, or to comply with any regulations
adopted by the University, the University may notify the contractor of such failure and default and demand that the same
be remedied within ten (10) days.

In the event of failure of the contractor to remedy the same within said period, the University shail have the right to cancel
and terminate the contract without further notice. In such case, the University or a University-appointed agent shall
operate the Student Store and charge the contractor and his surety bondsman for the cost of such operation until another
contractor is selected and ready to operate the Student Store.



C. During the life of the contract, it may be terminated by either party by giving ninety (90) days advance notice in writing.
in the event of unsatisfactory service however, the University may terminate the contract by giving thirty (30) days
advance notice in writing. If the contract is terminated for any reason, the centractor must continue operation of the
Student Store until a new contractor or the University is able to commence operations, provided that such period shall not

exceed six {6) months from the date of termination.

Vi, PRICES AND COMMISSION
1. New Taxtbooks. Al new textbooks will be sold at a price not to exceed the pubiishers suggesied list price.

A
~.

2. New Texthooks Purchased at Net. If textbocks are purchased at net price, a gross profit margin not to exceed
25 %of the net price is authorized. However, if after the first year of operation, the contractor can document that
the average industry margin on publisher's net prices of such textbooks is higher than 25%, such information
concerning this higher percentage may be brought to the University's Contract Administrator's attention and a

review of this requirernent is authorized.

Used Texthooks. Used textbooks will be sold at a 25% margin over the price at which they were resold to the
Student Store.

Other Merchandise. All other merchandise sold in the Student Store will be sold at prices competitive in the local

market.
B. The University reserves the right to examine the contractor's records to confirm the above pricing structure. The
contractor may be required to conduct a price comparison of selected items with nearby competitors once per year.

C. The contractor shall pay a commission on gross sales of the Student Store to the University for the initial term of the
contract {four years and nine months). An additional ¥ percentage of gross sales shall be paid to the University if

optional one year extensions to the contract are approved by the University. Additional financial considerations are

encouraged.

The commission will be paid to the University on a monthly basis within twenty (20) days of the beginning of the month

following that in which it is earned.

E. “Gross sales” is defined to be all monies received for products or services rendered by the contractor, Ring
commissions and all other commissions shall be included in gross sales. Sales to the University and its departments
are also included in gross sales. State sales taxes or similar taxes as are now in effect or hereafter levied by a taxing

authority in the future shall be excluded in determining gross sales.
Contractor shall exptain in its proposal how they wilt provide the University with verification of sales.

G. The contractor shall provide the University monthly income statements covering its activities at the University. Used bock
purchased from customers for resale to a wholesale book company will be accounted for as a separate line item, and
revenues/credits received for these books from used book divisions or used book companies will include the purchase
price and commission received. In addition, the contractor shall provide the statement within six months after the end of
the fiscal year.

H. The University shall have full access to the Student Store records with or without notice. All such records shall be
maintained by the contractor for at least two years and may be reviewed any time during narmal working hours without
notice.

The contractor is expected to pay its bills in a timely manner to protect the name of the University.

The contractor will be responsible for the collection and payment of all taxes..

Vil. PERSONNEL
The Manager assigned to the Student Store must be approved by the University. The University reserves the right to

A
require that the Student Store Manager be replaced.

B. The contractor must provide sufficient personnel to insure efficient and courteous service to patrons and must have
adequately trained refief personnet to substitute in the absence of regular employees. The University request that

the successful contractor give priority for hiring to existing clerical staff in the Student Store.

The contractor's employees will conduct themselves in a manner consistent with University rules and regulations.

The contractor shall assume liability for all wrongful acts andfor negligence of its employees while such employees
are performing services for the contractor or as provided by law.



VIl

Xl

E. No security persons (armed or unarmed) shall be employed by the contractor for duty in connection with the operation
of the Student Store without the prior written approval of the University Police Department.  In this regard, the University's
Contract Administrator is to receive copies of all correspondence and shail be consulted in this process.

F. The contractor's employees shall be subject to the same parking regulations as the University's employees, including the
requirement of purchasing a parking permit.

ASSIGNMENT OR SUBCONTRACT

The contractor may not assign or subcontract in whole or in part any of its obligations under this agreerment without the
University’s prior written approval.

EQUIPMENT AND MODIFICATIONS REQUIRED

A, The contractor will be required to make any necessary improvements or renovations to the existing Student Store area
and to provide any necessary furnishings and equipment including office equipment that wilt make it an attractive and
efficient operation.

B. Any improvements to the building beceme the property of the University at the termination of the contract. All capital
equipment purchased by the contractor will remain the property of the contractor.

C. Improvements with the exception of movable store fixtures and display items may only be made with the written app.roval
of the University. Furthermore, such improvements, alterations, or repairs must be performed by University Facility
Operations on a reimbursable basis unless otherwise approved by the University. University maintenance perscnnel will
have access to the Student Store during regutar warking hours and at other times as necessary.

D. Contractors shall include in their proposals:

1. A pictorial and narrative description of the proposed layout of the Student Store; showing locations of display and
storage equipment.

2. A description of the renovations to be made to the location and the estimated cost of such renovations. (All such
renovations must be made at contractor's expense as discussed above.)

3. Alist of all equipment to be provided by the contractor and the estimated cost of each item of such equipment.
RESPONSIBIITIES OF THE UNIVERSITY
In addition to any other responsibilities indicated y this document, the University shall be responsible for:

A, Maintenance and repair of the buildings and related equipment (e.g. pest control, roofs, elevators and heating/
ventilation/air conditioning equipment).

B. Maintenance and repair of all plumbing lines,

C. Dumpster service for the Thompson Student Center which the contractor may use.
D. Telephone hookups for telephone lines and connections to a server for computer.
RESPONSIBILITIES OF THE CONTRACTOR

In addition to any other responsibilities indicated by this document, the contractor shall be responsn:)le for the following
items and any costs associated with these items:

A. Housekeeping and cleaning service, janitorial egquipment and cleaning supplies for the Student Store such that itis
kept in a clean, sanitary and safe condition satisfactory to the University.

B.  Reimbursement to the University for all local and long distance telephone charges.
C. Allinsurance, permits, fees, licenses, taxes, etc.

D. Labor: The contractor will be responsible for its employee's wages, fringe benefits and payroll taxes.



XIl.  INSURANCE AND PERFORMANCE BOND

A.  The contractor shall at its sole cost and expense procure and maintain in full force and effect during the term of this

agreement insurance consistent with that required by the State of North Caroling, including:

1. Workman's Compensation Insurance covering all of the contractor's employees who are engaged in any work under
the contract. The coverage must meet or exceed the statutory limits.

2. Public liability insurance with limits of not less than $1,000,000 for the death or injury to any person in any one
incident and $5.000.000 for property damage. The contractor shail also provide and maintain Fire and Casuaity
Insurance with limits of not less than $5,000,000.

The contractor shall file a Certificate of Continuous Coverage with the University evidencing such insurance, and said
Certificate(s} shall contain an agreement of contractor's liability insurance company to provide the University with
thirty (30) days written notice in the event of any change or cancellation in such insurance coverage.

The contactor may be required to furnish, for the life of this agreement and any extension thereof, a performance bond
isued by a bonding company authorized to do business in North Carolina in the amount of $250,000 or an irrevocable
Letter of Credit that is satisfactory to the University from a reputable financial institution. In the event of cancellation of the
contract by the University as a result of unsatisfactory performance or any other default by the Contractor, the
performance bond and Letter of Credit requirements shall extend for ninety (90) days beyond the effective date of such
cancellation

Xil. MISCELLANEOUS

A

The contractor shall comply with all ordinances, statutes, laws, rules and regulations of any governmental unit which has
jurisdiction over or interest in the conduct of the contractor's operations at the University. The contractor will provide at
its expense and in its name all necessary licenses and permits required to perform the services described herein.

The University does not guarantee an uninterrupted supply of utility services, and the University shall not be liable to the
contractor or to others for any loss, damage, cost or expanse which may result from the interruption of or a failure of utility
services,

The University shall have the right of access at all time to all facilities to inspect the operation thereof and the work of the
contractor with respect to cleanliness, appearance and conduct of the contractor's employees. The University shall have
the right to make reasonable regulations with regard to all such matters, and the contractor shall be required to comply
with such regulations,

The contractor has the status of an independent contractor and will operate upon its own credit. However, all operating
policies associated with the service and activities herein specified shall be subject to University approval.

The non-discrimination clause contained in Section 202 of Executive Order 11246, as amended by Executive Order 11375
relative to Equal Employment Opportunity for all persons without regard to race, color, refigion, sex, or national origin, and
the implementing rules and regulations prescribed by the Secretary of Labor, are incorporated herein.

Regulations issued by the Secretary of Labor of the United States in Title 20, Part 741, Chapter VI, Subchapter C of the
Code of Federal Regulations pursuant to the provisions of Executive Order Number 11758 and Section 503 of the Federal
Rehabilitation Act of 1973 are incorporated herein. .

The contractor will not use or occupy nor permit to be used or occupied their premises or any part thereof for any unlawful
business, use, or purpose, or cther activity deemed disreputable or hazardous or which will constitute a public or private
nuisance or which is in any way detrimental, harmful or prejudicial to the University or is in violation of any government
laws or regulations, present or future.

The contractor shall indemnify the University against any and all liability, claims, and cost of whatsoever kind and nature of
injury to or death of any persons and for loss of damage to any property in connection with or in any way incident to or
arising out of the occupancy, use, service, operations, or performance of werk in connection with this agreement resulling
in whole or in pant from negligent acts or omissions of the contractor, any sub-contractor, or any employee, agent or
representative of the contractor and the contracter shall pay all royalties and license fees and shall defend all suiis or
claims for infringement of any patent rights and shall save the owner harmless from loss of account thereof.

The contractor shalt assume full responsibility for and hold the University harmless from any loss or damage to equipment,
or the premise it occupies caused by its negligence or that of iis employees, agents, assigns, or representatives, less
ordinary wear and tear.

Amendments to the contract or any of its terms and conditions may be made only by written agreements stipulating
the changes to be made and the effective date(s), as approved by The Office of Legal Affairs. Each such amendment
must be signed by both the contractor and the University.



XIV. CONTENTS OF PROPOSAL

A. The University is not obligated to ask for, or accept after the closing date for receipt of proposals, data which is essential
for a complete and thorough evaluation of the proposal. The University may award a contract based on initial offers
received, without the discussion of such offerings. Accordingly, each initial offer should be submitted with the most
favorable, complete, and technical terms which the contractor can submit to the University.

Proposal should include:

1. Alist of colleges/universities where the contractor is currently operating under contract management. Parameters for
this list will be Stores which have gross sales between $1,500,000 and $2,500,000. This list will contain the name and
telephone number of the college contract administrator for each cperation.

2. Alist of all college accounts which were canceled or not renewed during the past five years. This list will contain the -
name and telephone number of the college administrator for each operation.

3. Adescription of the policies proposed to be used in the operation of the Student Store in the following areas.

Buy-back

Refunds

Discounts

Credit to students

Theft and shoplifting

Emergency and/or contingency procedures
Desk copies

Special orders :

Charges for cashing checks and for returned checks
Pricing

Any other pertinent operational areas
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4, Adescription of the method to be used to process late text requests and orders.

5. Adescription of which, if any, of the Student Store operations will be automated. For each area to be automated
provide a brief description of what the computer system will do and when it is planned ta be installed.

Indicate whether this system will be tied in with any other company Student Store operation and if 0, where and
when. Indicate what type of back-up system or procedures are provided for the information on the computer.

6. A description of the organizational line of authority for management personnel from the local level to the highest
level.

7. Adescription of the support staff available to local store personnel and the qualifications of that suppoert staff.

8. A description of the proposed Used Book Program. The University is very interested in a strong Used Book Program
to keep student's costs as low as possible. Any commitments the contractor may be willing to make beyond the
requirements of Section IV (D) and/or Section IV {E) should be described.

9. A copy of the contractor's most recent certified audited financial statements, indicating the firm's financial capability
© to provide the described services. ’

10. The proposed percentage commission to be paid on gross Ram Card sales as described in IV.G.
11. A description of how the contractor will provide veriﬁcétion of sales to the University, as required in Section VI. G,
12. A projected operating statement for the first year of cperation.

13. A statemenit (a) clearly listing any exceptions proposed to the terms included in this document or (b) indicating
that no such exceptions are proposed.

14, Any other information the contractor believes to be relevant or which supports the contractor's qualifications.

XV. EVALUATION OF PROPOSALS AND SELECTION OF CONTRACTOR

Selection of a contractor wili be based on the criteria contained in this RFP and what the University believes to be in its best

interest and those of its constituents. It is very important that all requested information be submitted with your final offer to the
University.



XVvi. THE PROCUREMENT PROCESS
The following is a general description of the process by which a firm will be selected to provide services.
A. Request for Propasals (RFP) is issued to prospective contractors.
B. A PreProposal Conference andfor deadline for written questions is set. (See cover sheet of this RFP for details.)

C. Proposals in one original and eight copies will be received from each offeror in a sealed envelope or package.
Each original shall be signed and dated by an official authorized to bind the firm. Unsigned proposats will not be
considered.

D. All proposals must be received by the issuing agency not later than the date and time specified on the cover sheet of this
Request for Proposal.

E. At that date and time the package containing the proposals from each responding firm will be opened publicly and the
narme of offeror and cost(s) offered will be announced. Interested parties are cautioned that these costs and their
components are subject to further evaluation for completeness and correctness and therefore may not be an exact
indicator of an offeror's pricing position.

F At their option the avaluators may reauest oral oresentations or dicenesion with amy ar all affarars for the eurmece nf
cianficanon or 10 amplify the matenals presented in any part of the proposal. However, offerors are cautioned that the
evaluators are not required to request clarfication; therefore, all proposals should be complete and reflect the most
favorable terms available from the offeror,

G. Proposals will be evaluated according to completeness, content, experience with similar projects, ability of the offeror
and its staff and cost. Award of a contract to one offercr does not mean that the other proposals lacked merit, but that,
all factors considered, the selected proposal was deemed most advantageous to the State.

H. Offerors are cautioned that this is a request for offers, not a request to contract, and the State reserves the unqualified
right to reject any and all offers when such rejection is deemed to be in the best interest of the State.

XVIl. PROPOSAL REQUIREMENTS
The response to this RFP shall consist of the following sections:

Corporate Background and Experience
Financial Statement

Project Staffing and Organization
Technical Approach

Cost Proposal

>

. Corporate Background and Experience
This section shall include background information on the organization and should give details of experience with similar
projects. A list of references (including contact persons and telephone numbers} for whom similar work has been
performed shall be included.
B. Financial Statement
The offeror's most recent audited financial statement or similar evidence of financial stability shall be provided.
C. Project Organization
This section must include the proposed staffing, deployment and organization of personnel to be assigned to this project.
The offeror shall provide information as to the qualifications and experience of all executive, managerial, legal, and
professionat personnel to be assigned to this project, including resumes citing experience with similar projects and the
responsibilities to be assigned to each person.
D. Cost Proposal
The Cost Proposal shall include the following:

Personnel costs (including hourly rates and total hours)
Travel and Subsistence Expenses {if any}
Subcontractor Costs (if any)

Other Costs (e.g., office expenses)

+ TOTAL COST - A total not to exceed cost representing the maximum amount for all work to be performed must be

8



clearly indicated under this heading.
XVIll. COST PROPOSALIEXECUTION OF PROPOSAL
By submitting this proposal, the potential contractor certifies the following:
s This proposal is signed by an authorized representative of the firm.
e ltcan obtain insurance certificates as required within 10 calendar days after notice of award,

= The cost and availability of all equipment, materials, and supplies associated with performing the
services described herein have been determined and included in the proposed cost.

»  All labor costs, direct and indirect, have been determined and included in the proposed cost,

= The offeror has attended the mandatory conference/site visit and is aware of prevailing conditions
associated with performing these services.

» The offeror can and will provide the specified performance bond or alternate performance guarantee, if requested.

»  The potential contractor has read and understands the conditions set forth in this RFP and agrees to them
with no exceptions.

Therefore, in compliance with this Request for Proposals, and subject to all conditions herein, the undersigned offers and agrees,

if this proposal is accepted within 30 days from the date of the opening, to furnish the subject services for the cost detailed on our
enclosed Cost Proposal.

OFFEROR:

ADDRESS:

CITY, STATE, ZIP:

TELEPHONE NUMBER: FAX:

FEDERAL EMPLOYER IDENTIFICATION NUMBER:

E-MAJL:

Principal Place of Business if different from above (See General Information on Submitting Proposals, Item 18.);

Will any of the work under this contract be performed outside the United States? D Yes D No
_(If yes, describe in technical proposal.) i )
BY: TITLE: DATE:
(Signature)

(Typed or printed narﬁe)
THIS PAGE MUST BE SIGNED AND INCLUDED IN YOUR PROPOSAL.

ACCEPTANCE OF PROPQSAL
Winston-Salem State University)

BY: ' TITLE: DATE:
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13.

GENERAL INFORMATION ON SUBMITTING PROPOSALS

EXCEPTIONS: All proposals are subject to the terms and conditions outlined herein. All responses shall be controlled
by such terms and conditions and the submission of other terms and conditions, price lists, catalogs, and/or other
documents as part of an offeror's response will be waived and have no effect either on this Request for Proposals or on
any contract that may be awarded resulting from this solicitation.

Offeror specifically agrees to the conditions set forth in the above paragraph by signature to the proposal.

CERTIFICATION: By executing the proposal, the signer certifies that this proposal is submitted competitiveiy and without
collusion {(G.S. 143-54), that none of our officers, directors, or owners of an unincorporated business entity has been convicted
of any violations of Chapter 78A of the General Statutes, the Securities Act of 1933, or the Securities Exchange Act of 1934
(G.S. 143-59.2), and that we are not an ineligible vendor as set forth in G.S. 143-59.1. False certification is a Class | felony.

ORAL EXPLANATIONS: The State shall not be bound by oral explanations or instructions given at any time during the
competitive process or after award.

REFERENCE TO OTHER DATA: Only information which is received in response to this RFP will be evaluated; reference to
information previously submitted shall not be evaluated.

ELABORATE PROPOSALS: Elaborate proposals in the form of brochures or other presentations beyond that necessary to
present a complete and effective prooosal are not degired

In an effort to support the sustainability efforts of the State of North Carolina we solicit your cooperation in this effort.

It is desirable that ail responses meet the following requirements:

* Al copies are printed double sided.

e Al submittals and copies are printed on recycled paper with a minimum post-consumer content of 30% and indicate

_ this information accordingly on the response.

= Unless absolutely necessary, all proposals and copies should minimize or eliminate use of non-recyclable or non re-
usable materials such as plastic report covers, plastic dividers, vinyl sleeves, and GBC binding. Three-ringed binders,
glued -materials, paper clips, and staples are acceptable.

= Materials should be submitted in a format which allows for easy removal and recycling of paper materials.

COST FOR PROPOSAL PREPARATION: Any costs incurred by offerors in preparing or submitting offers are the offerors' sole
responsibility; the State of North Carolina will not reimburse any offeror for any costs incurred prior to award.

TIME FOR ACCEPTANCE: Each proposal shall state that it is a firm offer which may be accepted within a period of 30 days.
Although the contract is expected to be awarded prior to that time, the 30 day period is requested to allow for unforeseen delays.

TITLES: Titles and headings in this RFP and any subsequent contract are for convenience only and shall have no binding force
or effect.

CONFIDENTIALITY OF PROPOSALS: In submitting its proposal the offeror agrees not to discuss or otherwise reveal the
contents of the proposal to any source outside of the using or issuing agency, government or private, until after the award of the
contract. Offerors not in comphance with this provision may be disqualified, at the optlon of the State, from contract award. Only
discussions authorized by the issuing agency are exempt from this provision.

RIGHT TO SUBMITTED MATERIAL: All responses, inquiries, or correspondence relating to or in reference to the RFP, and all
cther reports, charts, displays, schedules, exhibits, and other documentation submitted by the offerors shall become the property
of the State when received.

OFFEROR’S REPRESENTATIVE: Each offeror shall submit with its proposal the name, address, and telephone number of the
person(s) with authority to bind the firm and answer questions or provide clarification concerning the firm's proposal.

SUBCONTRACTING: Offerors may propose to subcontract portions of the work provided that their proposals clearly indicate
what work they plan to subcontract and to whom and that all information required about the prime contractor is also included for
each proposed subcontractor.

PROPRIETARY INFORMATION: Trade secrets or similar proprietary data which the offeror does not wish disclosed to other
than personnel involved in the evaluation or contract administration will be kept confidentia! to the extent permitted by NCAC
T01:05B.1501 and G.S. 132-1.3 if identified as follows: Each page shall be identified in boldface at the top and bottom as
"CONFIDENTIAL". Any section of the proposal which is to remain confidential shall also be so marked in boldface on the title
page of that section. Cost information may not be deemed confidential. In spite of what is labeled as confidential, the
determination as to whether or not it is shall be determined by North Carolina law.
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14.

15.

16.

17.

18.

HISTORICALLY UNDERUTILIZED BUSINESSES: Pursuant to General Statute 143-48 and Executive Order #150,
invites and encourages participation in this procurement process by businesses owned by minaorities, women, disabled, disabled
business enterprises and non-profit work centers for the blind and severely disabled,

PROTEST PROCEDURES: A party wanting to protest a contract award of the Winston-Salem State University Department of
Purchasing Services must submit a written protest to the Winston-Saiem State University Associate Vice Chancellor for Finance
and Administration (AVCFA) which must be received by the AVCFA within 30 consecutive calendar days from the date of the
protested contract award. At a minimum the protest must inciude:

1. The name, address and telephone number of the protester.

2. Solicitation number affected by the protest.

3. A detailed statement of the factual grounds- for the protest accompanied by copies of all relevant decuments.
4. A concise statement as to the form of relief requested.

Protest filed pricr to an award will not be considered, and only an interested party (an actual or prospective bidder whose direct
economic interest would be adversely affected by the failure to make an award) may instigate a protest. The protest must
contain specific sound reasons (supported by documentation) for why the party is protesting the award of the contract or the
protest will be promptly rejected.

If necessary, the AVCFA will schedule a meeting with the protesting party to hear their complaint. This meeting should be held
within 30 conseculive calendar days after receipt of the written protest. The AVCFA will respond to the protesting party in writing
with a decision within 30 consecutive calendar days from the date of the receipt of the protest or the meeting {if held). Contract
award notices are sent only to those actually awarded contracts and not to every person or firm responding to the sosiicitation,
All protests will be handled pursuant to the North Carofina Administrative Code, Title |, Department of Administration Chapter 5,
Purchase and Contract, Section 5B8.1518.itel

TABULATIONS: The Division has implemented an Interactive Purchasing System (IPS) that allows the public to retrieve bid
tabulations electronically from our Internet web site: http:#/www state nc.us/pandc/. Click on the IPS BIDS icon, click on Search
for Bid, enter the RFP number, and then search. Tabulations will normally be available at this web site not later than one
working day after opening. Lengthy tabulations may not be available on the Internet, anid requests for these verbally or in writing
cannot be honored.

YENDOR REGISTRATION AND SOLICITATION NOTIFICATION SYSTEM: Vendor Link NC allows vendors to electronically
register free with the State to receive electronic notification of current procurement opportunities for goods and services available
on the Interactive Purchasing System. Online registration and other purchasing information are available on our Internet web
site: htto:/iwww . state.nc. us/pandc/.

RECIPROCAL PREFERENCE: G.S. 143-59 establishes a reciprocal preference law to discourage other states from applying
in-state preferences against North Carolina’s resident offerors. The “Principal Place of Business” is defined as the principal
place from which the trade or business of the offeror is directed or managed.












